
From Stone Age to Industry 

Leader: How Orchids Lux 

 a Week 

with 

Home Saves 40 Hours

WizCommerce
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WizCommerce 06

Comprehensive information access

1. Real-time data visibility

WizCommerce empowered Orchids Lux to 

get real-time access to product, inventory, 

and order data.

2. Keep customers in the know

WizCommerce empowered Orchids Lux 

Home to send automated email updates on 

order status, helping them save customer 

service hours.

3. Send shipment tracking links

Seamless integration with Zoho allowed 

sales reps to access shipment tracking links 

directly, giving them more visibility and 

reducing their reliance on the central 

customer team for updates. 

4. Invoices and PDF access

Sales reps can now generate and access 

invoices and PDFs themselves, streamlining 

the process and cutting down on calls to 

the central customer team for invoice-

related tasks.
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